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POLICY STATEMENT 
 
The Missouri State Highway Patrol is firmly committed to a policy of equal employment 
opportunity and nondiscrimination in public service.  The Patrol will administer 
personnel policies and conduct employment practices in a manner that treats employees 
and qualified applicants on the basis of qualifications, experience, and other work-related 
criteria without regard to race, color, religion, sex, age, national origin, veteran status, or 
disability.  Equal opportunity will be provided in all personnel practices, such as 
recruitment, hiring, training, promotion, classification/compensation, transfer, demotion, 
termination, layoff, disciplinary action, benefits, and social or recreational programs. 
 
As the Superintendent, I pledge my support to this policy.  Each commander will be 
responsible for ensuring the proper administration of this policy.  Management at every 
level must share the responsibility of promoting equal employment opportunities. 
 
The means to achieve the Patrol’s goals and objectives are outlined within the Equal 
Employment Opportunity Plan.  The Patrol is committed to implementing good faith 
efforts to meet our objectives. 
 
The Equal Employment Opportunity Plan is made available to all employees of the Patrol 
via the Patrol’s internal Intranet and to the general public and potential employees via the 
Patrol’s Internet website.  All complaints alleging discrimination shall be brought to the 
attention of the Equal Employment Opportunity Officer, in the Human Resources 
Division, at telephone number (573) 526-6117. 
 

 
JAMES F. KEATHLEY, Colonel 
Superintendent 
 



Assignment of Responsibility 
 
The Superintendent of the Missouri State Highway Patrol, by statute, holds the ultimate 
responsibility for the department’s equal employment opportunity policy and 
commitment to a diverse workplace. 
 

Equal Employment Opportunity 
 
The superintendent designates a member as the Equal Employment Opportunity (EEO) 
Officer.  The EEO Officer coordinates the development and maintenance of an Equal 
Employment Opportunity Plan.  The Equal Employment Opportunity Officer is 
responsible for performing a periodic review of Patrol employment policies, practices, 
and procedures pertinent to their impact on the employment of minorities and other 
protected class citizens.  In addition, the EEO Officer serves as the liaison with various 
minority groups, equal employment opportunity contacts, and the Patrol's designated 
recruiters. 

Recruitment 
 
All employees will be actively involved in recruitment activities.  Employees will 
provide interested persons with the appropriate recruitment publication, electronic 
information source, or refer such persons to the appropriate recruiter, or the Human 
Resources Division.  Recruitment procedures and policies relating to equal employment 
opportunities will be made available to all employees.  All employees will actively recruit 
protected class applicants. 

Sexual Harassment 
 
The Patrol’s policy is to maintain a professional work environment free of sexual 
harassment.  The agency takes immediate action to report, investigate, and remedy all 
instances of sexual harassment which may occur.  The Patrol will not tolerate sexual 
harassment in any form, or at any level. 
 

Employee Grievance Procedure 
 
The Patrol’s policy is to maintain a harmonious workplace, and promote fair and 
impartial treatment of all employees.  The Patrol has uniform procedures for handling 
job-related employee grievances, over which management has control, and for which no 
other internal review or appeal process is provided. 

 
Employee Complaint Procedure 

 
The Patrol’s policy is to protect the public trust and the integrity of the department by 
ensuring the professional conduct of all employees.  The Patrol has systematic, and 
uniform administrative procedures established to conduct objective investigations, or 
preliminary inquiry into complaints of employee misconduct. 
 

 



Purchasing 
 
The Missouri State Highway Patrol’s purchases in fiscal year 2009 were 12.51% 
Minority Business Enterprise (MBE) vendors; the statewide goal was 10%.  During the 
same period, purchases were 2.58% Women Business Enterprise (WBE) vendors; the 
statewide goal was 5%.  The Patrol will seek assistance and cooperation from the Office 
of Administration, Vendor Registration Unit, to identify more potential minority and 
female owned businesses to utilize for the Patrol’s expense and equipment expenditures.  

 
Statistical Analysis of Workforce 

 
The data for this analysis was obtained from the Missouri SAM II Payroll System.  The 
Missouri State Highway Patrol is a statewide police agency; employees are assigned 
throughout the state of Missouri. On June 30, 2009, there were 2,299 Patrol employees.   
 
Missouri State Highway Patrol employees are separated into seven different job groups in 
accordance with guidelines from the Office of Federal Contract Compliance, an agency 
within the United States Department of Labor.  The job groups identify employees who 
are in similar positions, with comparable salaries. 
 
The following table includes the different job groups, and some of the positions contained 
within each group.  The Job Group, Officials and Administrators, includes civilian 
division directors, civilian assistant division directors, and lieutenants and above.  The 
Job Group, Professionals, includes Criminalists, and Computer Programming Managers.  
The Job Group, Protective Service Workers, includes probationary trooper to sergeant.  
The Job Group, Technicians, includes Motor Vehicle Inspectors, Driver Examiners, 
Commercial Vehicle Officers, Communication Operators, and Quality Control Clerks. 
The Job Group, Skilled Craft Workers, includes garage supervisors and equipment 
operators.  The Job Group, Service and Maintenance, includes Building Grounds and 
Maintenance, Housekeepers, and food service.  The Job Group, Office and Clerical, 
includes Clerk Typists, and Driver Examiner Clerks. 
 
Job Group Total Female Minority Black Hispanic Asian American 

Indian 
Other 

0A0 OFFICIALS 
AND 
ADMINISTRATORS                         

112 13 10 7 1 1 1 0 

0C0 
PROFESSIONALS                                        

229 119 13 10 1 2 0 0 

0D0 PROTECTIVE 
SERVICE 
WORKERS                           

964 37 50 24 7 6 13 0 

0E0 TECHNICIANS                                          670 359 50 39 5 2 4 0 
0G0 SKILLED 
CRAFT WORKERS                                

26 1 0 0 0 0 0 0 

0H0 SERVICE AND 
MAINTENANCE                              

73 21 1 1 0 0 0 0 

OBO OFFICE AND 
CLERICAL                                  

225 189 8 8 0 0 0 0 

Total 2299 739 132 89 14 11 18 0 
 



The following ethnicities are represented within the Missouri State Highway Patrol 
workforce:  94.2% Whites, .8% American Indians, .6% Hispanics, 3.9% Blacks, and .5% 
Asians.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

White
American Indian
Hispanic
Black
Asian
 

Ethnicity

 

Ethnicity Frequency Percent 
     

Asian 11 .5 
Black 89 3.9 
Hispanic 14 .6 
American Indian 18 .8 
White 2167 94.2 
Total 2299 100.0 



The Missouri State Highway Patrol workforce is 32.1% female (739), and 67.8% male 
(1560).   
 
 
 
 
 
 
 
 
 
 

Male
Female
 

Gender

 
 

 
 
Gender Frequency Percent 
     

Female 739 32.1 
Male 1560 67.8 
Total 2299 100.0 
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Work Force Analysis Summary

Missouri State Highway Patrol 2009 Final
08/11/2009
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n

H
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p

Bl
ac

k

W
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te

To
ta

l

Female Male

Am
In

d

Am
In

d

Total 
MinDepartment

28 171
60.713.57 3.57 0.00 0.00 0.00 0.000.000.00 0.0039.2957.14 39.29

16 1 0 0 0 11 11 00 00Q-TRAINING ACADEMY-CIV

14 21
14.297.14 0.00 0.00 0.00 0.00 7.140.000.00 0.0085.7114.29 78.57

2 0 0 0 0 12 11 00 10Q-TRAINING ACADEMY-MEM

132 7392299Facility Total 
% of Total 32.145.74 1.70 0.17 0.13 0.00

693 39 4 3 0 1560 1474 810 1850
0.780.352.1730.14 64.1167.86 0.43
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Job Group Analysis Summary

Missouri State Highway Patrol 2009 Final
08/11/2009

As
ia

n

H
is

p

Bl
ac

k

W
hi

te

To
ta

l

Total As
ia

n

H
is

p

Bl
ac

k

W
hi

te

To
ta

l

Female Male

Am
In

d

Am
In

d

Total 
MinJob Group

112 1310
11.618.93 0.00 0.00 0.00 0.00 0.890.896.25 0.8988.3911.61 79.46

13 0 0 0 0 99 89 11 170A0 OFFICIALS AND ADMINISTRATORS

229 11913
51.975.68 3.49 0.44 0.44 0.00 0.000.440.87 0.0048.0347.60 46.72

109 8 1 1 0 110 107 10 020C0 PROFESSIONALS

964 3750
3.845.19 0.31 0.00 0.00 0.00 1.350.622.18 0.7396.163.53 91.29

34 3 0 0 0 927 880 67 13210D0 PROTECTIVE SERVICE WORKERS

670 35950
53.587.46 3.43 0.45 0.30 0.00 0.600.002.39 0.3046.4249.40 43.13

331 23 3 2 0 311 289 02 4160E0 TECHNICIANS

26 10
3.850.00 0.00 0.00 0.00 0.00 0.000.000.00 0.0096.153.85 96.15

1 0 0 0 0 25 25 00 000G0 SKILLED CRAFT WORKERS

73 211
28.771.37 1.37 0.00 0.00 0.00 0.000.000.00 0.0071.2327.40 71.23

20 1 0 0 0 52 52 00 000H0 SERVICE AND MAINTENANCE

225 1898
84.003.56 1.78 0.00 0.00 0.00 0.000.001.78 0.0016.0082.22 14.22

185 4 0 0 0 36 32 00 04OBO OFFICE AND CLERICAL

132 7392299Facility Total 
% of Total 32.145.74 1.70 0.17 0.13 0.00

693 39 4 3 0 1560 1474 810 1850
0.780.352.1730.14 64.1167.86 0.43

Page 1



Availability Analysis
Missouri State Highway Patrol 2009 Final

08/11/2009
Job Group:  0A0 OFFICIALS AND ADMINISTRATORS

Weighted Factor

Factor

Raw Statistics

Female
Total
Min Female

Value 
Weight

Total
MinBlack Hisp Asian AmInd Black Hisp Asian AmInd

1 Percentage of 
Minorities and Women 
Among Those Having 
Requisite Skills in the 
Reasonable 
Recruitment Area

 30.28   6.83  25.00   7.57   1.71   0.13  0.18  0.14  1.15  0.52  0.71  0.55  4.62

Source of Data:
Census 2000 Special EEO File
Missouri

Rationale for Selection of Recruitment Area:
The Missouri State Highway Patrol does limited 
recruiting outside of the State of Missouri.

2 Percentage of 
Minorities and Women 
Among Those 
Promotable, 
Transferable and 
Trainable within the 
Contractor's 
Organization

  3.84   5.19  75.00   2.88   3.89   1.01  0.47  0.54  1.87  1.35  0.62  0.73  2.49

Source of Data:
Feeder Job Groups: PROTECTIVE SERVICE 
WORKERS (0D0)

10.45 5.60Job Group Final Availabilities (%)

100.00
3.02 0.68 0.64 1.14

Page 1Approximately 75% of Officials/Admin. are promoted Protective Service



Availability Analysis
Missouri State Highway Patrol 2009 Final

08/11/2009
Job Group:  0C0 PROFESSIONALS

Weighted Factor

Factor

Raw Statistics

Female
Total
Min Female

Value 
Weight

Total
MinBlack Hisp Asian AmInd Black Hisp Asian AmInd

1 Percentage of 
Minorities and Women 
Among Those Having 
Requisite Skills in the 
Reasonable 
Recruitment Area

 54.30  17.79 100.00  54.30  17.79   0.58  2.54  0.96 13.23  0.58  2.54  0.96 13.23

Source of Data:
Census 2000 Special EEO File
Missouri

Rationale for Selection of Recruitment Area:
The Missouri State Highway Patrol does limited 
recruiting outside of the State of Missouri.

2 Percentage of 
Minorities and Women 
Among Those 
Promotable, 
Transferable and 
Trainable within the 
Contractor's 
Organization

 -      -     -       -      -      -     -     -     -     -     -     -     -    

Source of Data:
Census 2000 Special EEO File
Missouri

Rationale for Selections of Pool:
The Missouri State Highway Patrol does limited 
recruiting outside of the State of Missouri.

54.30 17.79Job Group Final Availabilities (%)

100.00
13.23 0.96 2.54 0.58

Page 2Approximately 75% of Officials/Admin. are promoted Protective Service



Availability Analysis
Missouri State Highway Patrol 2009 Final

08/11/2009
Job Group:  0D0 PROTECTIVE SERVICE WORKERS

Weighted Factor

Factor

Raw Statistics

Female
Total
Min Female

Value 
Weight

Total
MinBlack Hisp Asian AmInd Black Hisp Asian AmInd

1 Percentage of 
Minorities and Women 
Among Those Having 
Requisite Skills in the 
Reasonable 
Recruitment Area

 11.92  10.82 100.00  11.92  10.82   0.97  0.28  0.74  8.66  0.97  0.28  0.74  8.66

Source of Data:
Census 2000 Special EEO File
Missouri

Rationale for Selection of Recruitment Area:
Recruitment area is state of Missouri

2 Percentage of 
Minorities and Women 
Among Those 
Promotable, 
Transferable and 
Trainable within the 
Contractor's 
Organization

 -      -     -       -      -      -     -     -     -     -     -     -     -    

Source of Data:
Census 2000 Special EEO File
Missouri

Rationale for Selections of Pool:
The Missouri State Highway Patrol does limited 
recruiting outside of the State of Missouri.

11.92 10.82Job Group Final Availabilities (%)

100.00
8.66 0.74 0.28 0.97

Page 3Approximately 75% of Officials/Admin. are promoted Protective Service



Availability Analysis
Missouri State Highway Patrol 2009 Final

08/11/2009
Job Group:  0E0 TECHNICIANS

Weighted Factor

Factor

Raw Statistics

Female
Total
Min Female

Value 
Weight

Total
MinBlack Hisp Asian AmInd Black Hisp Asian AmInd

1 Percentage of 
Minorities and Women 
Among Those Having 
Requisite Skills in the 
Reasonable 
Recruitment Area

 43.22  16.86 100.00  43.22  16.86   0.49  0.25  0.26 15.78  0.49  0.25  0.26 15.78

Source of Data:
Census 2000 Special EEO File
Missouri

Rationale for Selection of Recruitment Area:
Recruitment area is Missouri

2 Percentage of 
Minorities and Women 
Among Those 
Promotable, 
Transferable and 
Trainable within the 
Contractor's 
Organization

 -      -     -       -      -      -     -     -     -     -     -     -     -    

Source of Data:
Census 2000 Special EEO File
Missouri

Rationale for Selections of Pool:
The Missouri State Highway Patrol does limited 
recruiting outside of the State of Missouri.

43.22 16.86Job Group Final Availabilities (%)

100.00
15.78 0.26 0.25 0.49

Page 4Approximately 75% of Officials/Admin. are promoted Protective Service



Availability Analysis
Missouri State Highway Patrol 2009 Final

08/11/2009
Job Group:  0G0 SKILLED CRAFT WORKERS

Weighted Factor

Factor

Raw Statistics

Female
Total
Min Female

Value 
Weight

Total
MinBlack Hisp Asian AmInd Black Hisp Asian AmInd

1 Percentage of 
Minorities and Women 
Among Those Having 
Requisite Skills in the 
Reasonable 
Recruitment Area

  5.61   9.71 100.00   5.61   9.71   1.02  0.67  1.42  6.19  1.02  0.67  1.42  6.19

Source of Data:
Census 2000 Special EEO File
Missouri

Rationale for Selection of Recruitment Area:
Recruitment area is Missouri

2 Percentage of 
Minorities and Women 
Among Those 
Promotable, 
Transferable and 
Trainable within the 
Contractor's 
Organization

 -      -     -       -      -      -     -     -     -     -     -     -     -    

Source of Data:
Census 2000 Special EEO File
Missouri

Rationale for Selections of Pool:
The Missouri State Highway Patrol does limited 
recruiting outside of the State of Missouri.

5.61 9.71Job Group Final Availabilities (%)

100.00
6.19 1.42 0.67 1.02

Page 5Approximately 75% of Officials/Admin. are promoted Protective Service



Availability Analysis
Missouri State Highway Patrol 2009 Final

08/11/2009
Job Group:  0H0 SERVICE AND MAINTENANCE

Weighted Factor

Factor

Raw Statistics

Female
Total
Min Female

Value 
Weight

Total
MinBlack Hisp Asian AmInd Black Hisp Asian AmInd

1 Percentage of 
Minorities and Women 
Among Those Having 
Requisite Skills in the 
Reasonable 
Recruitment Area

 20.72  17.05 100.00  20.72  17.05   1.16  1.14  1.87 12.40  1.16  1.14  1.87 12.40

Source of Data:
Census 2000 Special EEO File
Missouri

Rationale for Selection of Recruitment Area:
Recruitment area is Missouri

2 Percentage of 
Minorities and Women 
Among Those 
Promotable, 
Transferable and 
Trainable within the 
Contractor's 
Organization

 -      -     -       -      -      -     -     -     -     -     -     -     -    

Source of Data:
Census 2000 Special EEO File
Missouri

Rationale for Selections of Pool:
The Missouri State Highway Patrol does limited 
recruiting outside of the State of Missouri.

20.72 17.05Job Group Final Availabilities (%)

100.00
12.40 1.87 1.14 1.16

Page 6Approximately 75% of Officials/Admin. are promoted Protective Service



Availability Analysis
Missouri State Highway Patrol 2009 Final

08/11/2009
Job Group:  OBO OFFICE AND CLERICAL

Weighted Factor

Factor

Raw Statistics

Female
Total
Min Female

Value 
Weight

Total
MinBlack Hisp Asian AmInd Black Hisp Asian AmInd

1 Percentage of 
Minorities and Women 
Among Those Having 
Requisite Skills in the 
Reasonable 
Recruitment Area

 72.52  18.09 100.00  72.52  18.09   0.74  1.16  1.54 14.50  0.74  1.16  1.54 14.50

Source of Data:
Census 2000 Special EEO File
Missouri

Rationale for Selection of Recruitment Area:
Recruitment area is Missouri

2 Percentage of 
Minorities and Women 
Among Those 
Promotable, 
Transferable and 
Trainable within the 
Contractor's 
Organization

 -      -     -       -      -      -     -     -     -     -     -     -     -    

Source of Data:
Census 2000 Special EEO File
Missouri

Rationale for Selections of Pool:
The Missouri State Highway Patrol does limited 
recruiting outside of the State of Missouri.

72.52 18.09Job Group Final Availabilities (%)

100.00
14.50 1.54 1.16 0.74

Page 7Approximately 75% of Officials/Admin. are promoted Protective Service



Incumbency v. Estimated Availability
Missouri State Highway Patrol 2009 Final

08/11/2009

Job Group Female Minority Black AmIndAsianHisp

Disparity?

0A0 OFFICIALS AND ADMINISTRATORS

0C0 PROFESSIONALS Yes Yes

0D0 PROTECTIVE SERVICE WORKERS Yes Yes Yes

0E0 TECHNICIANS Yes Yes

0G0 SKILLED CRAFT WORKERS

0H0 SERVICE AND MAINTENANCE Yes Yes

OBO OFFICE AND CLERICAL Yes Yes

Page 1
Missouri State Highway Patrol Workforce Versus Estimated Availability

Comparison of Incumbency to Availability is performed using the Two Standard Deviation Test
indicates Difference <= -1.0Yes



Annual Placement Goals
Missouri State Highway Patrol 2009 Final

08/11/2009

Job Group Female Minority Black AmIndAsianHisp

Placement Goals (%)

0A0 OFFICIALS AND ADMINISTRATORS -     -     -     -     -     -    

0C0 PROFESSIONALS -      17.79  13.23 -     -     -    

0D0 PROTECTIVE SERVICE WORKERS  11.92  10.82   8.66 -     -     -    

0E0 TECHNICIANS -      16.86  15.78 -     -     -    

0G0 SKILLED CRAFT WORKERS -     -     -     -     -     -    

0H0 SERVICE AND MAINTENANCE -      17.05  12.40 -     -     -    

OBO OFFICE AND CLERICAL -      18.09  14.50 -     -     -    

Page 1
Missouri State Highway Patrol Workforce Versus Estimated Availability

Comparison of Incumbency to Availability is performed using the Two Standard Deviation Test



 
Areas of Under-utilization and Subjective Goals 

 
The Missouri State Highway Patrol has six areas of significant under-utilization or 
disparity.  The disparity exists when incumbent employees do not reflect the available 
workforce, based on gender and ethnicity. 
 
The Job Groups within the Patrol where disparity exists are: 
 

• Professionals, the Patrol has 5.68% minority employees; available minorities 
represent 17.79%.  The largest portion of the disparity is among Blacks. 

 
• Protective Service Workers, the Patrol has 3.84% female employees, and 5.19% 

minorities; available females represent 11.92%, available minorities represent 
10.82%.  The largest disparity exists among females. 

 
• Technicians, the Patrol has 7.46% minority employees, available minority 

employees represent 16.86%.  The largest disparity exists among Blacks. 
 

• Service and Maintenance, the Patrol has 1.37% minority employees, available 
minorities represent 17.05%.  The largest disparity exists among Blacks. 

 
• Office and Clerical, the Patrol has 3.56% minority employees, available 

minorities represent 18.09%.  The largest disparity exists among Blacks. 
 
The Missouri State Highway Patrol is committed to equal employment opportunity, and 
will take the following steps to alleviate under-utilization and disparity. 
 

• The Missouri State Highway Patrol will vigorously support its Equal Employment 
Opportunity Policy. 

 
• The Missouri State Highway Patrol will ensure all employees have acknowledged 

the Missouri State Highway Patrol Sexual Harassment Policy, Discrimination 
Policy, ADA Policy, Complaint Procedure Policy, and the Recruitment Plan. 

 
• The Missouri State Highway Patrol will schedule and attend recruitment meetings 

throughout the year to focus efforts to fill job vacancies with qualified minority 
and protected class applicants. 

 
• All Missouri State Highway Patrol job opportunities bulletins will be 

disseminated to areas with the greatest concentration of minority and protected 
class applicants. 

 
• The Missouri State Highway Patrol recruiters will participate in career fairs, and 

events designed to recruit minority and female applicants. 
 



• The Missouri State Highway Patrol will treat all applicants fairly and encourage 
diversity in the workplace. 

 
• The Missouri State Highway Patrol will continue to track the number of minority 

and female applicants who apply for positions. 
 

• The Missouri State Highway Patrol will explore new approaches and develop new 
ideas to enhance the recruitment program. 
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